City of Fresno E16

OMBUDSPERSON

Class Definition

Under general direction, develops, implements, and monitors a workable and effective response system to ditizensA
grievances of City services, and identifies causes and patterns of problems.

Distinguishing Characteristics

The Ombudsperson, asingle position class, is directly responsible for recommending solutions/resol utions of ditizensA
grievances or complaints after andyzing information received from citizens, officid incident reports, and interna

investigation reports that may be available. The incumbent must demonstrate independent initiative, persond qudities

of leadership, tact, empathy and sendtivity to the diverse needs of a pluralistic population, and must be able to

communicate effectively withdiverse ethnic and racia groupswithinthe City. Thispositionisnot anindependent interna

affarsinvesigator that will replace internd affairsinvestigators within City departments. Thisisan unclassified position

in which the incumbent serves a the will of the City Manager.

Typical Tasks
(The incumbent may not be assigned dl duties listed, nor do the examples cover dl duties which may be assigned.)
Coordinates and administers the Ombudsperson Program.

M eetswith persons and groups, induding victim/witness reconciliation programs, inthe community to develop and enlist
undergtanding and resolve problems.

Initiates, reviews, and andyzes current procedures, practices, personnel problems, and civil rights issues which affect
citizens of Fresno; makes recommendations to Department Heads, the City Manager and the City Council asrequired.

Acts as an impartid agent between any individuals or organizationsin obtaining formd or informa settlements.

Studies complaints or problems of discrimination in the community; identifies causes and recommends solutions to the
City Manager.

Acts as a conduit between citizens, community groups/organizations and City Departments in an effort to resolve
complaints or problems.

Performs specid assgnments as they relate to the duties and responsihilities, upon the request of the City Manager.

Performs related duties as required.
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Knowledge, Abilities and Skills

Cong derable knowledge of modern principles and practi cesof group and intergroup communications, socia conditions,
and ethnic cultures.

Considerable knowledge of the principles and practices of public administration.
Considerable knowledge of socid problems and conditions in a metropolitan setting.

Ability to andyze and discern facts from complicated investigative reports and arrive at redlistic, logical and lega
conclusions.

Ability to establishand maintain effective working relationships with individuas, groups/organizations and City officds.
Ability to communicate effectively, both ordly and in writing.

Ability to prepare and present accurate, comprehensive, and concise reports and recommendations.

Ability to develop, implement and maintain an effective grievance response system.

Ability to identify causes and patterns of problems of citizens grievances.

Minimum Qualifications

Graduation from an accredited college or university with a Bachelor Degree in public adminigtration, sociology,
psychology, law, economics, adminidtration of justice, criminology, or closdy related fidd; and three years of work
experiencein asocid planning, human rdaions, or crimind justice program. Additiona quaifying experience may be
subgtituted for the required education on ayear-for-year bass.

Necessary Soecial Requirements

Possession of avaid California Driver/ License at time of appointment.
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